
Parent Portal 
Your one-stop platform to access all information  
about St Andrew’s Cathedral School (SACS).

Portal Features 
Help with these features 
can be found in the 
YouTube Help videos.

4  Single sign-on
The single sign-on allows you to only 
have to log in once. When you log into 
the Parent Portal, it will automatically 
recognise your log-in details for 
Edumate, etc.

4 Social media
Connect directly to SACS pages, on: 
Facebook, Twitter, YouTube and Instagram.

4  Update medical information 
and immunisations

Accessible by laptop or desktop devices 
only. Having these details completed for 
each student is a legislative requirement.

4 Mobile and tablet navigation
There are key differences between 
navigating the Parent Portal on Mobile 
and Desktop devices. 

4 Assessment task calendar
This calendar displays all  
Year 7-12 assessments. 

4 School calendar events 
Shows all events (K-12) from the current 
day until the end of the school’s calendar 
year. 

4 Forms and search facility 
Search for important documents and 
forms relating to different departments 
of SACS; for excursions, timetables, etc.

Welcome to the 
SACS Parent Portal!

This information pack will  
help you understand the 
Parent Portal and its features, 
as well as provide the key 
information for using and 
accessing the Portal and 
where to seek help if  
you require it.

What can you 
use it for?
The Parent Portal contains many useful 

features within its functionality - see the 

full list for more information.

The Portal has been designed to make 

accessing information about SACS and 

your child/ren easier. 

The one key feature of the Parent Portal is 

that you only need to log in once. With 

single sign-on, the Parent Portal uses your 

personal information to connect you to 

other websites, databases and platforms; 

for example, if you access Edumate (our 

school database)  through the Parent 

Portal, you will not need to sign in to 

Edumate, you will simply be able to click 

through. This feature eliminates the need 

to remember multiple website URLs and 

usernames and passwords. 

The Parent Portal also comes with 

many features which have been 

requested by the parent body; such as: 

the Friendship Map, Announcements and 

Events, Exam and Assessment Schedules. 

All of these are now primary features on 

the Parent Portal home page. 



Log-in steps
Access the  
Parent Portal  
via our website 

  The Portal links (Staff, Parent 

and Student) can be found in  

the top-right drop down menu  

of the SACS website

  Select ‘Parent Portal’

  Portal Landing Page

  Parent Portal Home Page

Access the Parent Portal via 
the emailed link 

You will receive an email from the 

school which will contain the link to 

the Parent Portal and your personal 

log-in details. Click on the link in the 

email and utilise the provided log-in 

information to access the Portal.

Google

Go to Google.com on your device 

and search “SACS Portal”. It will be 

the first item that comes up in results.

Portal Features

4  Associated websites 
These tabs (found at the top of the 
homepage) will quickly link you to other 
SACS websites: Kirrikee, Gawura and Old 
Andreans Association.

4  Quick link tiles 
These tiles will link you to the most 
commonly accessed areas of the portal.

4  NewsFeeds and community 
announcements 

Announcement Bar, Middle School and 
Senior College NewsFeeds. All are 
regularly updated.

4  Policy document library 
This is a library for School Policy 
documents only; also known as SACS 
Connect. It contains information on 
Bullying, Uniforms and many more 
policies.

4  Upcoming events and bookings 
Will quickly connect you to the Events 
page of our website, where you can  
get more information or book 
upcoming events.

4  Academic information 
This will take you to all academic based 
areas such as Edumate, our student 
management database. It is only 
available when the Parent Portal is 
accessed via Desktop or Laptop devices.

4  Update contact details 
A quick and easy way to update your 
email or phone details in Edumate; will 
require verification.

4  Friendship tile 
Welcome to the new opt-in Friendship 
List. By default, you are opted-out. Click 
on the tile for more information.

4 Friendship map 
You will be given access to the 
Friendship Map once you have opted-in 
to the Friendship List. 

1

2

3

4

 1

 2

 3

 4



Additional 
information

Newsletters

Newsletters will be accessible on the 

Parent Portal shortly via the Newsletter 

Quick Link Tile on the Portal Home Page.

Until they are transferred across, all 

newsletters will continue to be emailed 

out to all parents. Once the transfer is 

made, newsletters will only be accessed 

from the portal.

Subscribe to Friendship tile  
and map

The Friendship feature enables parents/

carers to see which other parents/carers 

and students live within their local area. 

The filter options, allow you to search  

by year group, sport and co-curricular 

activities. Only some sports and co-

curricular activities will be available 

initially.

The Friendship Map will appear at the 

bottom of the Parent Portal home page 

as a Google Map. When focused on the 

Sydney-region, location pins will highlight 

other parents/carers who have also 

‘opted-in’ to the Friendship feature. To 

access the Friendship Map, you need to 

have opted-in to the Friendship feature; 

the page will take approximately five 

minutes to refresh.

For more information on the Friendship 

features and how to use it, please refer to 

the YouTube Help Videos.

Canteen 

This button on the Parent Portal 

dashboard enables you to order your 

child/ren’s morning tea and lunch.

Uniform Store

This button will take you to the Uniform 

Store page of the SACS website. It 

contains all the information you require 

on SACS uniform requirements, when 

the Uniform Store will be open and other 

important information.

School Interviews

The School Interviews button on the 

Parent Portal dashboard will take you to 

the ‘School Interviews’ website which is 

the school’s external platform for booking 

parent/teacher interviews. You will be 

emailed a log-in code from the school 

for each round of interviews. This is not 

for booking meetings with teaching 

staff outside of Parent/Teacher 

Interview schedules.

Paying fees 

At the top of the Parent Portal home 

page, there is a red tab labelled ‘Pay Fees’. 

This will take you to the Fee Payments 

page of the SACS website, where you will 

be able to find more information on fee 

payments and how to pay your school fees.

Getting help with 
the Portal

YouTube Help Videos

Using the below link, you can access the 

Parent Portal Help videos. These are 

screen recordings of how to use different 

features within the Parent Portal. Access 

the videos at, 

https://bit.ly/3pFvpsI

If you are still having trouble finding what 

you are looking for, or the video has not 

been able to answer your questions, 

please use the Feedback Form within the 

Parent Portal, and the SACS IT Department 

will contact you to assist.

Feedback Form 

The Feedback Form is the primary way 

SACS asks you to contact the IT 

Department for assistance with the Parent 

Portal. You are encouraged to view the 

YouTube Help Videos before using the 

form, as they have been designed to help 

you navigate through common functions 

and potential problems.

To access the Feedback Form, click on the 

Feedback tab at the top of the homepage.

More to come 
The Parent Portal will continue to 

develop. We encourage everyone 

to provide positive and negative 

feedback, constructive criticism, 

suggestions and recommendations. 

We want the Parent Portal to be 

what you want it to be, as well as 

being a useful communication 

tool between SACS staff, parents 

and carers.

https://bit.ly/3pFvpsI


 
St Andrew’s Cathedral School 
Sydney Square, Sydney NSW 2000 
ABN 34 429 367 893 

phone  +61 2 9286 9500  
email  info@sacs.nsw.edu.au 

CRICOS Registration: The Council of  
St Andrew’s Cathedral School 02276M

www.sacs.nsw.edu.au

FAQs

Why haven’t I got access 
to log-in? 

1. I don’t have my username.

From the portal landing page, after 

clicking ‘Parents’, a dialogue box 

appears where you should enter your 

log-in details. You are also presented 

with a ‘forgot password’ link.

You will need your username to request 

a new password. You received your 

username in your original welcome 

email from the school.

If you don’t have/didn’t receive your 

username, please email:  

itsupport@sacs.nsw.edu.au

2 I have my username, but didn’t receive 

an email or SMS (my current phone/email 

isn’t in the school database.)

You will need to contact the Enrolments 

Department to have your details in 

Edumate updated, please email: 

enrolments@sacs.nsw.edu.au

3. I have my username but forgot 

my password. 

When you have opened the portal 

landing page, click the ‘forgot password’ 

link and follow the steps.

I forgot/lost my password. 

From the portal landing page, after 

clicking ‘Parents’ and where you 

type in your log-in details, you are 

presented with a ‘Forgot Password’ link.

You will need your username to 

request a new password. If you don’t 

have your username, see point 1. 

above - ‘I don’t have my username’.

Enter your username and select 

either email or phone. The password 

will be sent.

Once you receive it, enter the activation 

code sent to you in the space required.

If you never received an email or text, 

see ‘I have my username but didn’t 

receive an email or SMS’.

After typing in the activation code, 

you can choose a new password.

You are ready to now log in.

How do I change my password 
(while logged in)? 

•  Via the portal landing page  

there will be a link called  

“I forgot my password”; or

•  From within the Parent Portal 

home page (top left corner)

How do I change my password 
if I don’t have a current email or 
mobile number in Edumate? 

This is the same process as ‘I have my 

username, my didn’t receive an email 

or SMS’.

How do I get a log-in for the 
Canteen? 

Visit the Canteen page on the SACS 

website, via the Parent Portal, or go to: 

https://www.sacs.nsw.edu.au/student-

life/school-services/canteen 

and follow the QuickCliq link to 

set up a log-in.

24
/1

1/
2

0

mailto:itsupport@sacs.nsw.edu.au
mailto:enrolments@sacs.nsw.edu.au
https://www.sacs.nsw.edu.au/student-life/school-services/canteen
https://www.sacs.nsw.edu.au/student-life/school-services/canteen

